AHHOTaIUs K IporpamMmme
JlucuunjanHa
OII. 10 «kKOHTPOJIb KAYECTBA IIPOAYKIIUU U YCJIAYI' OBIIECTBEHHOI'O ITUTAHUS»
Ipenogasartesns Pesenko E.M., Iloiimanosa T.1O.

COI'TACOBAHO:

UII «Abayapaesa H.JL.»

KOHIUTEPCKask «30JI0TOH KOJIOCH Abauapaesa H.JI.
000 «MUK - 35» KIIMIT AI'TY Husopoxkun M.E
000 «Dabpuka Comnpsikun P.1O.

JlaTa coryacoBanus «25» uwHs 2023 r
JlucuumuimHa OTHOCHUTCS K PO(EeCCHOHALHOMY LUKy, pa3aeny «OomenpodeccHoHabHbIC TUCIUILIHHEI

IMporpamma yueOHOH AMCHMIUIMHBI pa3paboTaHa Ha ocHOBe (DenepaJbHOTO TOCYNapCTBEHHOTO 00pa30BaTENbHOTO
CTaH/JapTa CPEIHEr0 MPOQECCHOHANEHOIO O00pa30BaHUS II0 MpPOrpaMMe MOATOTOBKM KBATH(HUIMPOBAHHBIX paboUmX,
cnyxxamux 1o HampasieHuro 43.01.09 Ilomap, xormgurep (mp. MunoOprayku Poccum ot 09. 12 2016 T Nel569; 3aper. B
Munrocte Poccum 22. 12. 2016 T Ne44898), ¢ yuétom TpeboBaHMii paboTomaTencii peruoHa, MPUMEPHOH MPOrpamMMbl IO
yueOHOM JMCIMIUIMHE, PEKOMEHIOBaHHOW (enepanbHbIM y4eOHO-MeToauYeckuM o0beanHeHueM B cucteme CIIO mo
yKpynHEHHOH rpymme npodeccuii, cnenuanbrocreit 43.00.00. CepBuc 1 TypusM.

B comepkaHWM TPOTPaMMbl TPEILYCMOTPEHO HCIOIb30BAHKME 3JIEKTPOHHOTO 00pa3oBaTeNbHOTO pecypca Uit
JMCTAaHIHOHHON (HOpMBI 00yUeHHs. Y4eGHO — METOAMYECKHM KOMIUIEKC IUCIHUILIMHBI COAEPKUT JICKIIMOHHBIA MaTepHal,
TIPE3EHTAINH, KOMIIEKT KOHTPOJIBLHO — H3MEPHUTETBLHBIX MATEPHAJIOB, B TOM YHCIIE U IIPH JUCTAHIIMOHHON GopMe 00yIeHHs.

® DJeKTPOHHBIH pecypc nudpoBoit oopazosatenbHbiii cpenbl CITIO PROF o6pazoBanue

Ilesb 1 NJIaHUpPYeMBbIe Pe3yabTaThl 0CBOCHHUS JUCHMILINHbBI:
B pesynbraTe 0CBOSHHS JUCHUIUIMHBI 00yJaroMUiics 1OJIZKeH YMeTh:

- aHAIM3MPOBATh CTPYKTYPY CTAaHIApTOB PA3HBIX KAaTETOpUil M BUIOB, BHIOMPATh HOMEHKIIATYPY MOKa3aTeleH
Ka4ecTBa;

- paboTaTh ¢ HOPMaTHBHO-TIPABOBOH 0a30i;
= IMOJIB30BATHCA U3MEPUTCIIbHBIMU HpI/I60paMI/I u HpI/ICHOCO6H6HI/IﬂMI/I;
- MIPOBEPSATH MPABIILHOCTH 3aIIOJIHCHHUS CEPTUPHUKATOB U JCKIapauil COOTBETCTBHUS;

= KOHTPOJIMPOBATH KAYCCTBO MPOAYKIIUU U YCIIYT' B COOTBETCTBUU C Tpe60BaHI/I$IMI/I HOPMAaTHUBHBIX JTOKYMEHTOB
u (I)eﬂepaHBHLIX 3aKOHOB B 00J1aCTH KOHTPOJISI Ka4eCTBA MMPOAYKIHHU U YCIIYT O6H.[€CTB€HHOFO IIUTAaHUA,

- WICHTU(HUIMPOBATH MPOAYKIHMIO M YCIYyTrd OOIIECTBEHHOTO MUTAHHS, Paclo3HaBaTh UX (ajlbCU(HUKALUIO,
OCYILIECTBIISITH MEPHI 110 MIPEAOTBPALICHHIO (habcH(UKaAIINY;

- MNPpUMCEHATb PAHMOHAJIBbHBIC METOAbl KOHTPOJIA W OLCHKU CbIPbA, nony(ba6pm<aTOB, TOTOBOM NpoAaAyKIHHU,
OKa3aHus yCJIyr,

- MPUMEHITh TPABOBBIE HOPMBI, PETYIMPYIONINE 3aIIUTy IpaB MoTpeduTeneil, MpeanpusTHs, TPYAOBOTO
KOJIJIEKTHBA.
3HATh:

= oeiau, 3ajgaydu, 06T>€KTI)I, Cy6’LCKTBI, CpCACTBa, HOPpUHOUIIBI WU MCETOJbl, HOPMAaTHBHO-IIPABOBYIO 6a3y
TCXHUYCCKOTO PETYJIMPOBAHUSA, CTAHAAPTU3AUU, METPOJIOTUH, OLICHKHU U TOATBECPIKACHUSA COOTBETCTBUS,

- OCHOBHBIE TOHATHS B O0JIACTH KOHTPOJIS KadecTBa MPOIYKIUU W YCIYT, Ha3HAUYCHHWEe, BUBI, TOBUJIBI,
CpelncTBa, METOJIbI, HOPMATHBHO-TIPABOBYIO 0a3y MPOBENEHWs KOHTPOJS KadecTBa MPOIYKIUH U YCIYT OOIIECTBEHHOTO
MTUTaHMSI, TOHATHE, BUBI, KPUTEPUH, TIOKA3ATEIN U METOIbI HACHTU(UKAIINN;

- CrocoObI OOHapyXeHHs PalbcH(PUKALNK, €€ TIOCIEACTBHS 1 MEPBI IIPEIyNPEXICHUS.
- TpeOOBaHMs K KAUEeCTBY YCIYT U 00CITy>KHBAIOIIEMY IIEPCOHAIY;

- TpeOOBaHUS K KadeCTBY CHIpbA, MONy(GpaOpPUKATOB W TOTOBOW MPOAYKUUH, BUABI NE(PEKTOB, NMPUUYNHBI
BO3HHKHOBEHHS, MEPHI ITPEIYIIPEKACHUS;

= 0COOEHHOCTHU KOHTPOJIAI Ka4eCTBa HOJ'Iy(l)a6pI/IKaTOB, KYJMHAPHBIX U KOHAUTCPCKUX 1/13z1en1/11‘/'1, HAaITUTKOB,
= IIpaBOBYIO 6a3y CTaHJapTHU3alun, METPOJIOTUH, NOATBECPIKACHUA COOTBETCTBUSA,

- 0COOEHHOCTH CepTUHUKAIIUN YCITYyT 0OMIECTBEHHOTO MTUTAHMSI.
B pesynbTate 0CBOCHUSI AUCLUIUIAHBI 00 yYArOIHUIACS OCBAUBACT 3JIEMEHTHI OOIIMX KOMIIETEeH U



Obuue KomnemeHyuu

OK1 BriOupats criocoOsbl pemenus 3a1a4 npohecCuoHaIbHON AesTeIbHOCTH,
MPUMEHUTENHHO K Pa3IMuYHBIM KOHTEKCTaM

OK2 Ocy1ecTBISATh MOUCK, aHATH3 U MHTEPIIPETalnIo HHPOPMAIK, HEOOXOAUMON st
BBITIOJTHEHHMS 3,124 TPO(ECCHOHATBHOM AesATeTbHOCTH

OK 3 [TnanupoBath 1 peannu3oBEIBaTH COOCTBEHHOE MPO(ECCHOHAIBHOE U INYHOCTHOE
pa3BuUTHE

OK 4 PabotaTh B KOJIIEKTHBE U KOMaH[e, 3p(HEeKTHBHO B3aMMOAEHCTBOBATH C KOJIJIETAMH,

PYKOBOJACTBOM, KIIMCHTaAMHU

OK 5 OcymecTBIATh YCTHYIO M NICEMEHHYI0 KOMMYHHKAIIHIO HA TOCYAaPCTBEHHOM SI3BIKE
C y4eTOM 0COOEHHOCTEH COIMAIILHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 6 [TpostBRsITE TpaXkIaHCKO-NATPHOTHUECKYIO MO3UIHUIO0, IEMOHCTPHPOBATH OCO3HAHHOE
MIOBE/ICHUE Ha OCHOBE O0IIEUEIOBEYECKUX [IEHHOCTEH

OK7 ConelicTBOBaTh COXPaHEHHIO OKPYKAIOIICH Cpebl, pecypcocOepeskeHuIo,
3¢ PEeKTUBHO EHCTBOBATh B YPE3BbIYAHHBIX CUTYAIHIX

OK 8 Hcnonp3oBaTh cpencTBa pu3muecKor KyIbTYpPhI U COXPAHSHHS U YKPCTIICHUS
3JI0POBBS B IIpoLiecce MPOoPecCHOHATBHON NESTENBHOCTH U MO IepKaHie HE0OX0IUMOTO
YPOBHS (pU3NYECKOHN MMOITOTOBIEHHOCTH

OK9 Hcnonp3oBaTh HHGOPMAIOHHBIE TEXHOJIOTHH B IPO(PECCHOHATBHO NesITeIbHOCTH

OK 10 [Nomp30BaThcs MpodeccHOHANTBHON JOKYMEHTAINEH Ha TOCYJapCTBCHHOM U
MHOCTPAHHOM SI3bIKE

OK 11 [TmaHUpOBaTH MPEAIPUHIMATEIBCKYIO EATEIFHOCTD B MPO(PECCHOHANBHOM cdepe

O0beM y4yeOHOM IMCHMIIJIMHBI U BUABI y4eOHOIi padoThI
MaxkcumanbpHOH yueOHO# Harpy3ku obydatontuxcs 102 gac, B TOM duce:
» O6s13aTenbHON aynuTopuel yueOHOM Harpy3ku oOydaromuxcs 84 4acos
[Ipaktuueckue 3anstust 30 y
Teopus 54 u

COJEP)KAHUE YYEBHOM JUCIHUILINHBI

Pazgen 1. Coburonenue Tpe0OBaHMH HOPMATHBHBLIX [0KYMEHTOB M MNPaBWJIBLHOCTH NPOBEICHHSA
H3MepeHUil P 0TIycKe U OKA3aHUHU YCJIyr

Tema 1.1 OcHOBBI METPOJOTHH

Tema 1.2 OcHOBBI CTaHAAPTU3AUUU U TEXHUYECKOTO PETYIUPOBAHUS

Paznea 2. OcymecTBieHre NpoU3BOACTBEHHOT0 KOHTPOJISI NPOAYKIUM B OPraHM3alusAX 0011eCTBEHHOI0
NMUTAHUSA

Tema 2.1. OnieHKa U IOATBEPKACHUE COOTBETCTBUS

Pazgen 3. Oprannsanusi KOHTPOJIA Ka4eCTBA YCJIYr 001eCTBeHHOI0 MUTAHMSA

Tema 3.1. KoHTpob KadecTBa MPOIYKIUU B YCIYT OOMIECTBEHHOTO ITUTaHMUS.

Tema 3.2 Uneatudukanus u dpanscuduranys ycryr oOMecTBEHHOTO MUTaHHS.

YCJIOBHUSA PEAIM3ALINU ITPOT'PAMMBI

MaTepuajibHO-TEXHUYECKOE 00ecneueHne

Peanmzanus nporpaMmer yueOHOW MucHUTUIHHBL «KOHTPOJB KadecTBa MPOMYKIMHA U YCIYT OOIIECTBEHHOTO
MUTAaHUS) TPpeOyeT Hanmuusl yueOHoro kabuHeta « CTaHIapTH3AMS U METPOJIOTHA», HE TPeOyeT HATUYUS MAaCTEPCKHUX U
J1a00paTopuu.

Oo6opynoBanue yuyeOHOTO KaOMHETa: pabouee MECTO IpernoaBares, padbodyre Mecta 00yJaromuXxcs

- B kabuHeTe MMeeTCsI MEPCOHAIBHBIN KOMIIBIOTED, TPOSKTOP, KOJOHKH

- [Iporpammuoe obecrieueHne 1is MEPCOHAITBLHOTO KOMITBIOTEpA:
Oneparmonnas cucrema Windows XP

Komriekt npukiagHeix mporpamm, Bxoasiux B maker MS Office
Iporpamma asst paboOThI ¢ BUACOMPOEKTOPOM



Iporpamma Beixozaa B ceth Mutepuet Opera, Mozila Firefox (uepe3 nepeHocHo# MoeM)
HNndopmanuonHoe obecnedyeHue 00yIeHHs
OcHoGHbIE UCTOYHUKU:
1. [TanoBa JI.A. Merposnorus, craHgapTHzanus U cepTHU(HKanus B OOIIECTBCHHOM MHTaHUHU. - M.:
Wznatenscko-Toprosas koproparus «/Jamkos u K», 2021.
Honoanumenvrvle UcmouHuKu:
Jndpun .M. CrargapTusanus, METPOJIOTHS M MIOATBEPKACHUE COOTBETCTBUS. M.: IOPAI7IT, 2012
. Huxomnaera M. A. CrangapTu3anus, METpOJIOTUs U MOATBepkIeHHe cooTBeTcTBUs M.: DOPVYM, 2010
. beno6parun B.f1. OcHoBbl TexHH4eckoro peryaupoBanus. M.: PUA «CrannapTsl u kauectBoy», 2008
. Ceprees A.I'. MeTpororus u MeTponorudeckoe obecredenue. M.: KOPAWT, 2008.
. bacosckuii JI.LE. Yrpasnenne kauectBoM. M.: Madpa-M, 2003 t.
. ApucroB O.B. Ympasnenue kagectsom. M.: Uadpa-M, 2003 r.
. AxmuH A.M. OcHoBbl ynpasnenus kadectBoM. CII6.: mznarensctBo «COIO3», 2002 r.
Hopmamusnvie 0okymenmol:
®denepanbHbIE 3aKOHBI:

~NOoOUhWN R

1. «O TeXHHUECKOM peryaupoBaHum» ot 27.12.2002 184-d3.

2. «O06 obecrieueHnN eaMHCTBA H3MepeHni» - M.27.04.93 No4871-1- Pycckas razeta ot 09.06.93.

3. «O 3ammrte npas motpedutens» B pen. Ot 09.01.96 ®3-2 u ot 17.12.99 ®3-212

4, «O caHUTapHO-AMHUIEMHOIOTHIECKOM Onarononxyunn HaceneHus» ©3-52 30.03.99

5. «O kadecTBe 0€30MACHOCTH MUIIEBBIX TPOIYKTOBY» - ®3-29 ot 02.01.2000.

6. I'ocynapctBeHHas cucteMa crangapTusanuu. - M.: 'occranaapt Poccun. 1995 r.

7. MexnyHapoaHas cuctema cranaaptuzauud. - M.: Uzn. Cranpapros, 1995 r.

8. omoxenne o Cucteme ceprudukannu ['OCT P/ [TocranoBnenue npasurensctsa PO ot 17.03.98.
Nell.

9. [TpaBuna okazanus yciayr oduecTBeHHOro nuTanus: yrB. CoBera Munuctpos IIpaBurenscrea P® ot
15.05.2001 Ne389.

10. [OCT P 50647-2010 «O6mecTennoe nutanue. TepMUHBL U OTIPEAEIECHUSD

11. T'OCT P 50763-2007 «O6mecTBernHOe muTanue. KynnHapHas mpoayKnus, pearn3yeMasi HaceIeHHIO.
OO1mue TeXHIYECKNE YCIOBUS)

12. T'OCT P 50762-2007 «Ycnyru obmecTBeHHOT0 muTaHus. Kiaccudukanus npennpustuit

OOIIECTBEHHOTO TUTAHUS».
13. I'OCT P 50764-2009 «Yciyru obuiecTtBeHHOro utanus. Ooue TpedoBaHus»

14, I'OCT P 50935-2007 «O6mmectBerHoe utanue. TpeboBaHus K 00CTyKUBAIOIIEMY TIEpCOHATTY»
15. BpemeHHBII TOPAIOK cepTH(OHUKANHT YCIIYT O0IECTBEHHOTO MUTaHUs. PeKOMEHIAINA: YTB.
Iocranoenennem ['occrargapra Poccun, Pockomropra, [occansmuaranzopa 18.01.95 Ned/3/3.

16. CanlluH 2.3.6.1079-01 CanurapHO-3IHIEMHOIOTHICCKHE TPEOOBAHHS K OPTaHU3AIISIM

06H.I€CTBCHHOFO IIUuTaHusA, H3rOTOBJICHUIKO H O60pOTOCHOCO6HOCTI/I B HHMX TNHHIICBBIX MPOAYKTOB H
MNPOAOBOJILCTBEHHOI'O ChIPbA

17. CanlluH 2.3.2.1324-03 «'uruenudeckue TpeOOBaHNSA K CPOKAM FOJHOCTH U YCIIOBHSIM XpaHEHHUS

MHUIIEBBIX POTYKTOB.

18. ITopsimok mpoBeaeHNUs CAHUTAPHO-3ITUIEMHOJIOTHIECKON 3KCTIepPTU3bI MPOayKIuu./yTB. [Ipukasom
Mumnznpasa PO ot 15.08.01 Ne325

19. T'OCT 2.114-95 Texaundeckue yciaoBus (OOmue mpaBmiia MOCTPOSHIS, U3I0KEHUS, O(POPMIICHHS,
COTJIACOBAHUSI M YTBEP>K/ICHHUS TEXHUYECKUX YCJIOBHUI Ha MPOIYKIHIO).

20. T'OCT P IC 9000-2001 Cucrema meHemxMeHTa kadecTBa. OCHOBHBIE TTOJIOKEHHSI M CJIOBAPb.

Omeuecmeennvie HCYypHALbL:

«CTanmapTsl ¥ Ka4eCTBOY

«MeTobI OIIEHKH COOTBETCTBHUSY

«Mup u3MepeHuin

«MeToabl MEHEIKMEHTA KaueCTBa)

«BecTHUK»

HNurepuer-pecypesi (U-P):

1. http://tso.su/CnpaBovHKK 1O cepTU(HUKALMN, CTAHIAPTH3ALUNA 1 METPOJIOTHH.

2. http://rospotrebnadzor.ru®enepanbras ciyx0a Mo Hag30py B cdepe 3aluThl IpaB MOTpeOUTENEH U
0J1aromoJTy4ns 4eoBeKa

3. http://www.tppkuban.ruToproso-npomsiiieHnas majgata KpacHogapckoro kpas


http://tso.su/
http://rospotrebnadzor.ru/
http://www.tppkuban.ru/

